OFFICE OF INSPECTOR GENERAL

TEXAS HEALTH & HUMAN SERVICES COMMISSION

HOSPITAL UTILIZATION REVIEW STAKEHOLDERS MEETING

HOSTED BY
Health and Human Services Commission Office of Inspector General

ATTENDEES
Health and Human Services Commission Office of Inspector General
Medical and Social Services Division Medicaid and CHIP Services
Hospital Associations
Health Plan Associations

PURPOSE
To promote an exchange and dialogue regarding Hospital Utilization Reviews.
The group will meet to discuss current initiatives and obtain stakeholder input. The
discussions will inform on next steps to evolve this stakeholder meeting for broader
attendance focusing on the hospital community.

Date
January 22, 2019
1:30 p.m. — 3:00 p.m.

Location
Office of Inspector General
11501 Burnet Road, Building 902
Austin, TX 78758

The Utilization Review (UR) Unit is holding its quarterly stakeholder meeting. The
discussions at these stakeholder meetings are for informational purposes only and are
not binding on the Health and Human Services Commission Office of Inspector General.

Visitors are welcome to arrive at 1:00 p.m. All non-OIG attendees
must show government-issued identification at the Security Desk,
obtain a visitor's badge, and be escorted to the conference area.

Attendees are invited to join by teleconference.
Call-In Number: 1-877-226-9790 / Access Code: 7741438



Agenda

I. Introduction / Welcome
II. Managed Care Review Update
lll. Appeals Process
IV. Survey Results
V. Submission of Records
VI. Closing

Date
April 15, 2019
1:30 p.m. — 3:00 p.m.

Location
Office of Inspector General
11501 Burnet Road, Building 902
Austin, TX 78758

The Utilization Review (UR) Unit is holding its quarterly stakeholder meeting. The
discussions at these stakeholder meetings are for informational purposes only and are
not binding on the Health and Human Services Commission Office of Inspector General.

Visitors are welcome to arrive at 1:00 p.m. All non-OIG attendees
must show government-issued identification at the Security Desk,
obtain a visitor's badge, and be escorted to the conference area.

Attendees are invited to join by webinar.
Registration URL: https://attendee.gotowebinar.com/rt/8619424991295568898
Call-In number is provided through webinar registration.

Agenda

I. Introduction / Welcome

II. Quality Control
Ill. Managed Care Review Update
IV. ICD-10 Coding Errors
V. Submission of Records

VI. Closing



https://attendee.gotowebinar.com/rt/8619424991295568898
https://attendee.gotowebinar.com/rt/8619424991295568898

Date
July 15, 2019
1:30 p.m. — 3:00 p.m.

Location
Office of Inspector General
11501 Burnet Road, Building 902
Austin, TX 78758

The Utilization Review (UR) Unit is holding its quarterly stakeholder meeting. The
discussions at these stakeholder meetings are for informational purposes only and are
not binding on the Health and Human Services Commission Office of Inspector General.

Visitors are welcome to arrive at 1:00 p.m. All non-OIG attendees
must show government-issued identification at the Security Desk,
obtain a visitor's badge, and be escorted to the conference area.

Attendees are invited to join by webinar.
Registration URL.: https://attendee.gotowebinar.com/rt/6655400357917519875
Call-In number is provided through webinar registration.

Agenda

I. Introduction / Welcome

II. Quality Control
[ll. 1CD-10 Coding Errors
IV. Managed Care Review Update
V. Closing

Date
October 21, 2019
1:30 p.m. — 3:00 p.m.

Location
Office of Inspector General
11501 Burnet Road, Building 902
Austin, TX 78758

The Utilization Review (UR) Unit is holding its quarterly stakeholder meeting. The
discussions at these stakeholder meetings are for informational purposes only and are
not binding on the Health and Human Services Commission Office of Inspector General.


https://attendee.gotowebinar.com/rt/6655400357917519875
https://attendee.gotowebinar.com/rt/6655400357917519875

Visitors are welcome to arrive at 1:00 p.m. All non-OIG attendees
must show government-issued identification at the Security Desk,
obtain a visitor’s badge, and be escorted to the conference area.

Registration URL: https://attendee.gotowebinar.com/reqgister/8957667757196924417

Call-In number is provided through webinar registration.

VII.

Agenda

Introduction / Welcome

Quality Control Monitoring

Coding Peer Review Quality Controls
Third Party Vendors

Coding Trends

Managed Care Review Update
Closing

Contacts:

= Sandra Ging, Office of Inspector General, P. O. Box 85200, Austin, TX 78708
512-491-2826 / sandra.ging@hhsc.state.tx.us

= HHSC OIG UR email address: OIG_UR@hhsc.state.tx.us
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